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PHANTOM - THE LAS VEGAS SPECTACULAR
GROUP SALES CONTRACT

Group & Contact Information

Group Name:

Name of Group Contact:

Daytime Phone: Evening Phone:

Email for confirmation: Fax:

Hotel group will be staying at:

NAME OF PERSON PICKING UP TICKETS:

Performance & Ticket Information — Ticket requests are subject to availability

PHANTOM Number of Tickets: Ticket Price:

Show Date: Showtime:

Payment Information Address field required for all payments

Wire Transfer Credit Card Number: CVV

Credit Card type: Expiration Date:

Name as it appears on Credit Card:

Billing Address:

City: State: Zip Code:

Cardholder’s Signature:

Credit cards will be charged once this completed form has been submitted to the Group Sales
Department and ticket availability has been confirmed.




PHANTOM - THE LAS VEGAS SPECTACULAR
GROUP SALES TERMS & CONDITIONS

The person using the license rights granted by this ticket (“holder”) agrees to the following by using
the ticket: Holder voluntarily (1) assumes all risks of injury or property damage arising from or related
to, or occurring at the site of, the event which is the subject of this ticket whether occurring prior to,
during, or subsequent to the actual event and (2) releases everyone connected in anyway to the
event including Venetian Casino Resort, LLC, and all of their parents, subsidiaries, affiiates and any
of their agents, officers, directors, owners, shareholders and employees (collectively, the “released
parties”) from any claims arising from or related to the event even if any of the released parties are
negligent.

Ticket may be revoked or void: This ticket is a revocable license and admission may be refused for
any reason or no reason upon refunding of ticket face amount. This license is governed by Nevada
law and any action brought regarding the use of or in any way related to this ticket, shall be
brought in Clark County, Nevada. Tickets obtained from unauthorized sources may be lost, stolen
or counterfeit, and, if so, are void. It is unlawful to reproduce this ticket in any form. Damaged, torn,
disfigured and/or detached tickets are void. Management reserves the right, without the refund of
any portion of the ticket purchase price, to refuse admission to or eject any person who is deemed
by management to be (1) acting disorderly, (2) using vulgar or abusive language, or (3) not
complying with any house rule, including the rules on this ticket. Any activity deemed likely to
interfere with the performance or endanger persons or the facilities will result in immediate eviction
from the venue without refund of ticket price.

We understand the nature of group bookings and have a generous and user friendly release back
strategy for order cancellation & modifications:

» Any revisions to a confirmed reservation must be made in writing via fax or email. No
modifications will be accepted within 14 days of the performance date or via telephone.

» Any request for additional seating is based on availability and is not guaranteed.
» Any revision to an order can not drop the group below the 10 ticket minimum.

» If a group wishes to return unused tickets for a refund, the tickets must be returned within
the time frames specified below:

o Ifreturning 100 to 199 tickets, the tickets must be returned at least 60 days prior to
performance date

o Ifreturning 50 to 99 tickets, the tickets must be returned at least 30 days prior to
performance date

o Ifreturning 15 to 49 tickets, the tickets must be returned at least 21days prior to
performance date

o Ifreturning 1to 14 tickets, the tickets must be returned at least 14 days prior to
performance date

» If tickets are not returned within this time frame the group will not be eligible for a refund
on the unsold tickets.

» Once group tickets are collected the order is considered final. Any further requests for
revisions must be completed at the ticket counter at the discretion of Ticket Office
Management.

» Please be advised, refunds may take up to 30 days following the performance date to be
processed.

Resale and promotion restrictions; box office purchases:

Resale of this ticket may be prohibited under certain laws and circumstances. These restrictions
include, but are not limited to, the following: under Nevada law, NRS § 597.830, it shall be a
misdemeanor to add to the price of the admission or ticket more than the actual amount of any
federal or state tax thereupon imposed. This ticket shall not be resold on the premises except
through an authorized box office agent. Ticket may not be used for promotion or other trade
purposes, in advertising, sweepstakes, or other programs or materials without the prior written
consent of promoter and venue. Unlawful resale or attempted resale is grounds for seizure and
cancellation without compensation.



BASE Entertainment and PHANTOM - THE LAS VEGAS SPECTACULAR do not support the reselling of
our tickets at a price above the printed face value. By entering into this agreement, you represent
and warrant that the tickets you receive will not be resold to individuals above the face value,
unless you meet all of the following conditions: (1) you are a tour operator, authorized concierge
service company, travel agent or other authorized wholesale travel industry partner that (I)
package the tickets with hotel reservations, transportation arrangements or other travel amenities,
and (Ill) such package shall include substantial value to each individual purchaser above and
beyond the rights and access provided by the ticket to the event. We reserve the right to refuse
service to any entity that resells our tickets for profit in the secondary marketplace. If we discover
that tickets sold as part of a group order have been resold individually at a profit or otherwise in
violation of with the conditions described above, we reserve the right to revoke group benefits at
any time including but not limited to group discounts, payment plans, complimentary ticket
policies and priority seating privileges. The contents of this paragraph shall not be deemed as
waiving or limiting any rights or remedies which BASE Entertainment, Inc., its subsidiaries and/or
affiliates may have, all of which rights and remedies are hereby specifically reserved.

Venue rules; recording and exhibition rights:

Certain items may not be brought into the premises, including without limitation, alcoholic
beverages, bottles, cans, containers, illegal drugs, controlled substances, food, signs, firearms,
weapons, and other items deemed likely to endanger persons, cameras, recording devices, lasers
devices, bundles, and/or containers of any kind. Holder hereby consents to the reasonable
inspection of his/her person or possessions for any such item and to the confiscation thereof
without compensation. Holder agrees not to transmit or aid in transmitting any description,
account, picture, or reproduction of the production, performance, exhibition or event for which
this ticket is issued. Holder shall not be permitted to distribute literature or other materials or to sell or
distribute merchandise in the theatre or on the premises. Holder acknowledges that the
performance may be recorded, broadcast, or otherwise publicized or exhibited, and hereby
grants permission in perpetuity to the use of Holder’s image or likeness, in whole or in part, in
connection with any video display, filming, transmission, recording of the performance or any
subsequent publication, display or performance of any of the foregoing. Late seating subject to
management discretion. Holder is free to exit the performance at anytime, however, re-entry will
be controlled and only allowed at certain intervals. Ticket stub necessary for re-admission to
performance. No smoking in theatre. Special effects are used during the performance.

All persons, regardless of age, must have ticket for admission.

Group Ticket Collection Information

=  Photo identification and Group Confirmation Form must be presented at the PHANTOM Box
Office inside the Venetian Casino Resort, LLC.

= Tickets will only be released to the authorized person(s) listed on the Confirmation.
=  Group tickets must be picked up at least 2 hours before show time.

=  BASE Entertainment and/or the Venetian Casino Resort, LLC, will not be responsible for any lost,
stolen or misplaced tickets.

= PHANTOM Box Office hours are 9:30am to 10:30pm daily. For your convenience you may also
visit any alternate Venetian/Palazzo box offices to pick up your tickets.

= Management reserves all rights.

All Terms Accepted and Agreed:
| agree to the terms and conditions of this contract:

Name

Group Name

Signature Date




Please fax or email signed contract to BASE Entertainment Group Sales at (702) 785-5173.

Group Sales
BASE Entertainment
Groups@BASEentertainment.com

Michelle Sharples, Group Sales
(866) 633-0195 toll free or (702) 785-5394 phone
Michelle@BASEentertainment.com

Jill Logsdon, Groups Sales
(702) 785-5364 phone / (702) 785-5173 fax
Jil@BASEentertainment.com

BASE Entertainment Group Sales Hours: 9am to 5pm, Monday to Friday PST
Closed Weekends and Holidays



